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WORRY FREE ACCIDENT INSURANCE
FEEREIMRE

The Insured Person having applied for the insurance expressed herein and completed an application with the
declaration which shall be the basis of this Policyand is deemed to be incorporated herein and having paid or agreed
to pay the Premium as consideration for the insurance. Prudential General Insurance Hong Kong Limited (“the
Company”) will be subject to the terms conditions and exceptions contained herein or endorsed hereon indemnify
or pay the compensation to the Insured Person in respect of any or all of the contingencies hereinafter defined
happening during the Period of Insurance provided always that the due observance and fulfilment of all the terms
conditions and exceptions contained herein or endorsed hereon shall be a condition precedent to any liability on the
part of the Company under this Policy.

Section | - Accidental Death and Permanent Disablement

The Company will pay to the Insured Person or legal personal representative of the Insured Person the benefit
shown in the Scale of Benefits if the Insured Person suffers death or permanent disablement which is solely and
directly caused by a Bodily Injury arising out of an Accident occurred during the Period of Insurance. Benefits
are only payable where the death occurs or the permanent disablement commences within twelve calendar
months of the Accident.

Scale of Benefits

In the event of an Accident causing % of the Sum Insured as stated in the Schedule
A. Death 100%
B. Permanent Disablement
1. Total Permanent Disablement 100%
2.  Total and permanent Loss of Limb(s) 100%
3. Total and permanent Loss of Sight 100%
4. Total and permanent loss of speech and hearing of both ears 100%
5. Permanent and incurable insanity 100%
C. Third Degree Burn of 9% or more of the total body surface 30%

PROVIDED THAT

Either death or permanent disablement benefit is payable under this Section. The maximum benefit
payable under permanent disablement benefit in respect of any one Accident or any one Period of
Insurance is 100% of the Sum Insured stated in the Certificate of Insurance.

If the Insured Person is proven to have been disappeared as a result of the sinking or wrecking of aircraft
vessel or other Public Common Carrier during the Period of Insurance and has not been found with
reasonable endeavours within one year after the date of the disappearance, it will be presumed that the
Insured Person suffered death caused by an Accident under Section | - Accidental Death and Permanent
Disablement.

IMPORTANT — the Insured is requested to read this Policy. If any error or omission be found, the Policy should be returned to the Company.
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Section Il — Accidental Hospital Cash

(Applicable only if the benefit is shown as being operative in the Certificate of Insurance)

The Company will pay to the Insured Person the benefit as shown in the Certificate of Insurance if the
Insured Person is kept in Hospital Confinement for more than 2 consecutive days that is solely and directly
occasioned by Bodily Injury arising out of an Accident occurred during the Period of Insurance.

Hospital Cash Benefits payable in respect of each Accident will be payable from the 3" day of Hospital
Confinement. The maximum liability of this Section will be 30 days per Policy and shall be paid in one lump
sum on the discharge of Hospital Confinement.

Section llI- Public Holidays Protection Upgrade

The benefit payable by the Company under Section | for Accidental Death and Permanent Disablement will
be doubled in the event that the Accident occurred on a Hong Kong Public Holiday gazetted by the Hong
Kong Government.

EXCEPTIONS
Exceptions to Section | - Accidental Death and Permanent Disablement

The Company will not be liable in respect of Total Permanent Disablement except on proof provide to the
Company’s satisfaction that the disablement has continued for twelve calendar months from the date of
Accident and in all probability will continue for the reminder of the Insured Person’s life.

Exceptions to Section Il — Accidental Hospital Cash
The Company will not pay any benefit:
l. For the first 2 days of each Hospital Confinement.

I. If the Insured Person’s Hospital Confinement is for treatment directly or indirectly arising from any
geriatric psychogeriatric psychological or psychiatric condition of all kinds including but not
confined to treatment for psychoses neuroses depression anxiety anorexia nervosa schizophrenia
behavioral disorders Alzheimer’s disease etc.

GENERAL EXCEPTIONS

The Company shall not be liable for and shall not pay any claims incurred directly or indirectly in respect of
any of the following:

l. Participation in any criminal offences illegal or unlawful act willful exposure to danger (other than
an attempt to save human life) suicide attempted suicide self-inflicted injuries or mental disorder
of any kind.

I. The effect or influence of alcohol or drugs not prescribed by a Registered Medical Practitioner.

M. Pregnancy or childbirth and all complications thereof.

V. Engaging in sports or games in a professional capacity or on a competitive basis or participating in
hazardous activities including but not limit to professional association football or racing other than
on foot.

V. Engaging in motor rallies and competitions (other than karting taken as a leisure activity) aviation

(other than as a fare-paying passenger in an aircraft which is duly licensed by relevant
authorities for the transportation of passengers) parkour slalom racing diving to a depth greater
than 45 metres below sea level free diving deep cave diving gliding or soaring via glider or sailplane
jet pack or similar activities (either propelled by escaping gas or liquid water) and any other
hazardous activities or pursuits or similar activities of the aforesaid.

IMPORTANT — the Insured is requested to read this Policy. If any error or omission be found, the Policy should be returned to the Company.
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Death disablement cost or expense of whatsoever nature directly or indirectly caused by resulting
from or in connection with any of the following regardless of any other cause or event contributing
concurrently or in any other sequence to the loss:

(i) war invasion acts of foreign enemies hostilities or warlike operations (whether war be
declared or not) civil war mutiny riot civil commotion assuming the proportions of or amounting
to a popular rising military rising insurrection rebellion revolution military or usurped power
martial law; or

(ii) nuclear weapons material; or

(iii) ionising radiation or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel and for the purposes of this Exception
combustion shall include any self-sustaining process of nuclear fission.

This Exception also excludes death disablement cost or expense of whatsoever nature directly or
indirectly caused by resulting from or in connection with any action taken in controlling preventing
suppressing or in any way relating to (i) and/ or (ii) and/ or (iii) above.

If the Company alleges that by reason of this Exception any death disablement cost or expense is
not covered by this Policy the burden of proving the contrary shall rest upon the Insured Person
or the legal personal representative of the Insured Person.

In the event any portion of this Exception is found to be invalid or unenforceable the remainder
shall remain in full force and effect.

Regular or temporary military or police duties.

Using any power-driven woodworking machinery except portable tools applied by hand unless
prior written consent of the Company has been obtained.

Pre-existing physical or mental injury defect or infirmity.

Any kind of disease or sickness which is not directly resulting from a Bodily Injury arising out of an
Accident.

Any Bodily Injury which is a consequence of any kind of disease and sickness.
Any Bodily Injury due to a gradually operating cause.

Hospitalisation for dental care and surgery unless necessitated by Bodily Injury arising out of
Accident to natural tooth.

Any accidents whilst Insured Person engaging in or carrying out any of the types of work or
occupation (whether on a temporary or permanent basis) listed below:

(i) Aircrew or ship crew
(ii) Armed collector

(iii) Bodyguard

(iv) Construction site worker or manual worker in a construction site
(v) Debt collector (other than directly employed by bank)

(vi) Driver of public light bus or heavy vehicle

(vii) Installing or maintaining lift

(viii) Jockey

IMPORTANT — the Insured is requested to read this Policy. If any error or omission be found, the Policy should be returned to the Company.



(ix) Manufacturing, producing or working with ammunitions, explosives, flammable or

fireworks
(x) Massagist
(xi) Non-fixed store hawker
(xii) Professional sportsman or professional diver

(xiii) Reporter

(xiv) Stevedore

(xv) Working at building facade

(xvi) Working at height of 30 feet or higher from ground or floor level
(xvii)  Working in entertainment business

(xviii)  Working in gambling establishments including casino or mahjong centre (Excluding
counter staff and clerical staff of Hong Kong Jockey Club)

(xix) Working in nightclub, disco, karaoke club or bar
(xx) Working in underground

XV. Notwithstanding any provision to the contrary, this Policy excludes any loss, damage, liability,
expense, fines, penalties or any other amount directly or indirectly caused by, in connection with,
or in any way involving or arising out of any of the following including any fear or threat thereof,
whether actual or perceived:

. Coronavirus (COVID-19) including any mutation or variation thereof; or

. any declaration, categorisation, characterisation, reference to or in any other way
communication as an epidemic or pandemic by the World Health Organisation or other
governmental or quasi-governmental public health agency, entity or service that may
make such declaration.

Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is agreed
that the Company shall not be deemed to provide cover and the Company shall not be liable to pay any
claim or provide any benefit hereunder to the extent that the provision of such cover payment of such
claim or provision of such benefit would expose the Company to any sanction prohibition or restriction
under United Nations resolutions or the trade or economic sanctions laws or regulations of the European
Union United Kingdom or United States of America.

DEFINITIONS

“A Third Degree Burn”

Shall mean the damage or destruction of the skin to its full depth and damage to the tissues beneath.
“Accident”

Shall mean an event occurring entirely beyond one’s control and caused by accidental, violent, external
and visible means.

“Bodily Injury(ies)”

Shall mean any unforeseen bodily injury or injuries caused solely and directly by violent accidental external
and visible means which occurs during the Period of Insurance.

IMPORTANT — the Insured is requested to read this Policy. If any error or omission be found, the Policy should be returned to the Company.



“Burn”

Shall mean tissue damage caused by the agent as heat only.

“Certificate of Insurance”

Shall mean the policy certificate which is attached to and which forms an integral part of this Policy.
“Close Relative(s)”

Shall mean the Insured Person’s married spouse parent parent-in-law grandparent son or daughter brother
or sister grandchild and legal guardian.

“Hong Kong”
Shall mean the Hong Kong Special Administrative Region of the People’s Republic of China.
“Hospital”

Shall mean an establishment recognized constituted and registered as a hospital or under the laws of the
territory in which that establishment is situated as a hospital for providing care and treatment to injured
persons as paying bed patients and which (i) has the facilities for diagnosis and major surgery (ii) provides
24 hours a day nursing services by qualified nurses (iii) is under the regular care and attendance of
Registered Medical Practitioners and (iv) is not primarily health hydro nature cure clinic convalescent home
rest home home for the aged or similar establishments.

“Hospital Confinement”

Shall mean the Insured Person is registered as an in-patient in a Hospital for a medical treatment for Bodily
Injury upon the recommendation of a Registered Medical Practitioner and continuously stays in the
Hospital prior to his/ her discharge from the Hospital. Hospital Confinement will be evidenced by a daily
room and board charge by the hospital.

“Insured Person”

Shall mean the person who applied for this Policy and to whom benefits shall be provided to under this
Policy and named in the Certificate of Insurance as Insured Person.

“Period of Insurance”

Shall mean the period of insurance as stated in the Certificate of Insurance commencing at 00:00 hours and
ending at 23:59 during the Period of Insurance.

“Public Common Carrier”

Shall mean any bus coach underground train tram taxi ship ferry hovercraft hydrofoil or other means of
conveyance which is operated and provided by a common carrier duly licensed for the regular
transportation of fare-paying passengers, and any fixed-wing aircraft or helicopter operated and provided
by an airline or an air charter company which is duly licensed for the regular transportation of fare- paying
passengers and operating only between established commercial airports or licensed commercial heliports
any regularly scheduled airport limousine operating on fixed routes and schedules, and any other common
carrier duly licensed for the regular transportation of fare-paying passengers which operates on fixed
routes and schedule including Student Service Vehicle.

“Public Holidays”

Shall mean the general holidays gazetted by the Hong Kong Government.

IMPORTANT — the Insured is requested to read this Policy. If any error or omission be found, the Policy should be returned to the Company.



“Registered Medical Practitioner”

Shall mean a medical practitioner (other than the Insured Person himself/ herself Close Relative business
partner employer or employee and insurance intermediaries of the Insured Person unless prior approval
from the Company has been obtained in writing) registered or otherwise licensed as such under the laws
of the territory in which treatment is received to render medical and surgical services who has qualifications
at least equivalent to those of a medical practitioner registered pursuant to the Medical Registration
Ordinance of Hong Kong.

“School”

Shall mean an educational institution providing nursery kindergarten primary or secondary education
college or university education registered and accredited under the laws of locality. Any other educational
institution such as tutoring centre training centres interest class centres and other similar kind of
associations are not classified as School.

“Student Service Vehicle”

Shall mean transportation with relevant licenses traveling to and from the School appointed and/ or
accredited by such School and registered and accredited under the laws of the locality to provide
transportation service to the registered student of the School.

“Sum Insured”

Shall mean the sum insured stated in the Certificate of Insurance subject to the terms and conditions of
this Policy.

“Total Permanent Disablement”

Shall mean absolute total disablement for continuous twelve calendar months and at the end of that time
being beyond hope of improvement. The relevant disablement must be certified by a Registered Medical
Practitioner supported by medical reports and full diagnosis.

“The Company”
Shall mean Prudential General Insurance Hong Kong Limited.

GENERAL CONDITIONS

I Interpretation

This Policy, the Certificate of Insurance and any subsequent endorsement issued shall be read
together as one contract and any word or expression to which a specific meaning has been
attached in any part of this Policy or of the Certificate of Insurance shall bear such meaning
wherever it may appear.

. Observance

The due observance and fulfilment of all the terms and conditions of this Policy and the Certificate
of Insurance by the Insured Person and anyone acting on his/ her behalf insofar as they relate to
anything to be done or complied with by the Insured Person and anyone acting on his/her behalf
shall be a condition precedent to any liability of the Company to make any payment under this
Policy.

1. Age Limit & Renewal

This Policy is only offered to Insured Persons between the age of 18 and 70 years. No renewal is
offered for all plans.

IMPORTANT — the Insured is requested to read this Policy. If any error or omission be found, the Policy should be returned to the Company.



VI.

VII.

Assighment

This Policy is not assignable and payment of any benefit under this Policy shall only be made to
the Insured Person or the legal personal representative of the Insured Person whose receipt shall
be a full and absolute discharge of the liability and responsibility of the Company.

Claim Procedures

A prescribed claim form must be given to the Company in respect of any death or Bodily Injury
which may give rise to a claim under this Policy with full particulars of both the occurrence and the
death and/ or Bodily Injury together with the following supporting documents within 7 days in the
case of death or within 30 days of the occurrence of the Accident in the case of non-fatal Bodily
Injury.

(i) Claims for Death

Death certificate letter of administration estate duty clearance letter and post-mortem
report.

(ii) Claims for Permanent Disablement

Medical certificate issued by a Registered Medical Practitioner certifying the diagnosis and
the degree or the severity of disability and the cause of Bodily Injury.

(iii) Claims for Hospital Cash

Original medical expenses receipts and medical certificate with diagnosis issued by a
Registered Medical Practitioner certifying the days of Hospital Confinement.

The Insured Person shall furnish all such reports certificates and information in addition to the
above as may be reasonably required by the Company for the purpose of ascertaining Policy
liability.

All reports certificates and information required by the Company shall be furnished at the Insured’s
expense and shall be in such form as the Company shall prescribe.

The Insured Person shall from time to time submit himself/ herself to medical examination at the
expense of the Company as may reasonably be required in connection with any claim.

In case of death where any reasonable doubt exists as to the cause thereof a Registered Medical
Practitioner appointed by the Company shall be allowed to make a post-mortem examination of
the body of the Insured Person at the Company’s expense.

Company’s Right

The Company shall have the right to alter the table of premium and the terms and conditions of
this Policy from time to time without notice.

Termination of Policy

(i) The Policy shall terminate at the expiry of the Period of Insurance as stated in the
Certificate of Insurance.

(ii) In all circumstances where the Insured Person wishes to cancel the Policy during the
Period of Insurance, no refund of premium is allowed once the Policy has been issued.

(iii) The Company may terminate this Policy by sending 7 days’ notice in writing by a registered

letter to the Insured at his last known address and in such event the Insured shall be
entitled to the return of a proportionate part of the paid premium and levy corresponding
to the unexpired portion of the Period of Insurance.

IMPORTANT — the Insured is requested to read this Policy. If any error or omission be found, the Policy should be returned to the Company.



VIII.

XI.

Jurisdiction

The Policy shall be governed by and construed in accordance with the laws of Hong Kong. The
parties agree to submit to the exclusive jurisdiction of Hong Kong courts.

Arbitration

Any dispute, controversy, difference or claim arising out of or relating to this Policy, including the
existence, validity, interpretation, performance, breach or termination thereof or any dispute
regarding non-contractual obligations arising out of or relating to it shall be referred to and finally
resolved by arbitration administered by the Hong Kong International Arbitration Centre (HKIAC)
under the HKIAC Administered Arbitration Rules in force when the Notice of Arbitration is
submitted. The law of this arbitration clause shall be Hong Kong law. The seat of arbitration shall
be Hong Kong. The number of arbitrators shall be one. The arbitration proceedings shall be
conducted in English. If the Company shall disclaim liability to the Insured for any claim under this
Policy and such claim shall not within twelve calendar months from the date of such disclaimer
have been referred to arbitration in accordance with this arbitration clause, then the claim shall
for all purposes be deemed to have been abandoned and shall not thereafter be recoverable.

Third Party Right

A person or entity who is not a party to this Policy shall have no rights under the Contracts (Rights
of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to enforce any terms of this Policy.

Prevailing Provision

The terms and conditions of this Policy are set out in both English and Chinese. In the event that
conflicts or inconsistence arise between the English and Chinese versions the English version shall
prevail.

IMPORTANT — the Insured is requested to read this Policy. If any error or omission be found, the Policy should be returned to the Company.
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IMPORTANT — the Insured is requested to read this Policy. If any error or omission be found, the Policy should be returned to the Company.
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IMPORTANT — the Insured is requested to read this Policy. If any error or omission be found, the Policy should be returned to the Company.
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